
Protect Yourself From
UTILITY PAYMENT SCAMS

pseg.com/scamalert      

DON’T BECOME
A VICTIM.
Scammers often:

SUSPECT A
SCAMMER? 
Here’s what to do:

If you have any doubts, 
do not rush your  
payment. Call PSE&G 
main number to verify.

PRETEND to be from PSE&G.
(It may even say PSE&G on your Caller ID.)

THREATEN to turn off your power  
within the hour.

DEMAND IMMEDIATE PAYMENT  
often by prepaid card or fund  
transfer app.

2
1 Hang Up.

3 Call the  

Police.

Call us at the phone number on your bill:

1-800-436-PSEG
(7734)

Important notes:  
Customers scheduled for service disconnection due to nonpayment receive written notice on their bill at least 15 days in advance.
Customers can check account status online: MyAccount or mobile app. Having trouble paying your bill? Reach out to PSE&G.

#StopScams   #UUAS


